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Call Page Network Wide 


Prior to X11 Release 22, call paging was only accessible if both the attendant 
or user and the paging trunk route were located on the same node. The Call 
Page Network Wide (PAGENET) feature expands call paging capabilities by 
allowing an attendant or user to access a paging trunk route located on a 
different node. 


The PAGENET feature controls external paging access privileges with the 
following levels of access: Restricted, Controlled and Uncontrolled. On the 
paging trunk, trunks are assigned a level of access on a trunk route basis. On 
other network nodes, access privileges can be assigned to attendant consoles 
and sets. 


If the paging trunk route at the paging node is configured as PAGENET 
Restricted, all external users are prevented from accessing the paging trunk 
route. Access attempts from an external location are given a defined intercept 
treatment by the paging node. 


PAGENET Controlled allows limited access to external users meeting the 
following criteria: 


e the attendant console or set is programmed with PAGENET allowed 
in the Class of Service; 


e the point-to-point D-channel is configured with remote capability 
(e.g RCAP=NAC). 


With PAGENET Uncontrolled, all external users can access the paging route 
provided that the call paging request to the paging node is incoming via a TIE 
or a VNS Bearer trunk. 
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When the call paging request has been accepted and established by the paging 
node, the originator does not receive any special indication when the call is 
connected to the paging trunk. 


Operating parameters 


A user may experience a delay between the time of dialing the last digit and 
the actual call termination. The Call Page Network Wide feature does not 
change this operation. Therefore, with external paging calls the user may not 
realize when a connection is actually established unless the paging equipment 
provides audible notification. 


External PAGENET uncontrolled calls are supported on Integrated Services 
Digital Network (ISDN) and non-ISDN networks provided that the incoming 
trunk into the Paging node is a TIE Trunk. 


External PAGENET Controlled is only supported on Virtual Network 
Services (VNS) and ISDN networks, provided that the caller is using an 
Attendant Console or PAGENET allowed set and the point-to-point 
D-channel connection between the nodes has remote capability of network 
access (e.g. RCAP = NAC). 


Feature interactions 
Attendant Barge-In 
Attendant Break-In 
For external PAGENET uncontrolled calls, Attendant Barge-In is blocked at 
the Paging node, per existing operation. 
For external PAGENET controlled calls, Attendant Barge In is blocked at 
both the originating and Paging node. 


Attendant Call Extension 

If an attendant’s source (SRC) or destination (DEST) Key is connected to an 
external PAGENET uncontrolled trunk, Attendant Call Extension is not 
blocked. However, if an attendant’s SRC or DEST Key is connected to an 
external PAGENET controlled route, Attendant Call Extension is blocked. 
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Call Forward All Calls 

Call Forward No Answer 

Hunt 

PAGENET does not block a station set from being programmed to Call 
Forward All Calls, Call Forward No Answer or Hunt to an external Paging 
trunk. At call termination time, calls that are forwarded to an external 
PAGENET uncontrolled trunk are not blocked. However, calls forwarded to 
an external PAGENET controlled trunk are given access denied intercept 
treatment at the Paging node. 


Call Park 

Call Transfer 
Conference 

No Hold Conference 


A station set or Attendant Console that parks, transfers or conferences an 
external PAGENET uncontrolled call is not blocked. However, an external 
PAGENET controlled call is blocked. 


Originator Routing Control/Remote Virtual Queuing 
This is supported for an incoming call to a Paging trunk when all the trunk 
members of the dialed Paging route are busy. 


Feature packaging 
Call Page Network Wide (PAGENET) requires package 307. 


ISDN PRI Description and administration 


Page 190 of 808 


Feature implementation 
LD 16 — Configuring Paging Route. 


Response 
NEW 
RDB 


XX 


Description 


New. 
Route data block. 


Customer Number associated with route. 


Paging Route. 


Call Page Network Wide Restricted (default). 

PGNC = Call Page Network Wide controlled (ISDN only) 
PGNU = Call Page Network Wide uncontrolled (PGNU is 
equivalent to ISDN/Analog media.) 


Outgoing trunk. 


Trunk Access Restriction Group. 





LD 14 - Paging Trunk Configuration. 


Response 
NEW 
PAG 


Iscu 
cu 


0-511 1- 254 


Description 
New. 
Trunk type. 


Terminal number. 
For Option 11C. 


Route number, Member number. 
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LD 10 - Assign Class of Service to Analog (500/2500 type) telephones. 


Response Description 


NEW, CHG New, or Change. 


500 Type telephone. 


Call Page Network Wide Allowed. 
(PGND) = Call Page Network Wide Denied (default). 





LD 11 - Assign Class of Service to Meridian 1 Proprietary Telephones. 


Response Description 
NEW, CHG New, or Change. 
XXXX Telephone type, where 


Xxxx= SL1, 2006, 2008, 2009, 2016, 2018, 2112, 2216, 
2317, 2616, or 3000. 


Call Page Network Wide Allowed. 
(PGND) = Call Page Network Wide Denied (default). 
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LD 27 - Assign Class of Service to ISDN BRI sets. 


Response 
NEW, CHG 
DSL 

Is cdsl 


PGNA 


Description 


New, or Change. 


Type of data block. 


Digital Subscriber Loop address. 


Call Page Network Wide Allowed. 
(PGND) = Call Page Network Wide Denied (default). 





LD 17 - D-channel Message Configuration. 


Response 
CHG 

ADAN 

CHG DCH x 
DCHI 


Description 

Change. 

Input or Output Devices. 
Change D-channel. 
D-channel interface card. 


For Option 11C, enter MSDL for Multi-purpose Serial Data 
Link. 


Remote capability where: 

NAC= Class of Service data. 

XNAC = removes Class of Service as a remote capability 
(default). 
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Feature operation 


Internal Paging Call 
No specific operating procedures are required to use this feature. 


External Paging Call 
When a user makes an external Paging call via dial access, one of the 
following dialing plans must be used: 


1 Route Access Code (ACOD) that connects user to Paging node and 
Paging route ACOD; 


2  BARS/NARS; or 
3 Coordinated Dialing Plan. 


ISDN PRI Description and administration 


